
Obtaining Lost/Replacement Examination Certificates 

Examination certificates are normally issued to centres (schools/colleges) within 
10 weeks of the publication of results. Each centre will determine the most 
appropriate method of distributing the certificates to the candidates.  

If you have not received your examination certificate, please contact the centre 
where you sat the examination in the first instance. But please note that centres 
are only obliged to retain unclaimed certificates for one year from the date of 
issue. 

If your school or college no longer have your examination certificates or you have 
lost them, you will need to go onto each awarding body website and follow their 
links to ‘lost/replacement certificates’ page, linked below. 

AQA  
https://www.aqa.org.uk/contact-us/certificate-services/past-results-and-lost-certificates 

Pearson Edexcel 
https://qualifications.pearson.com/en/support/Services/certificate-services.html 

OCR  
https://www.ocr.org.uk/students/replacing-lost-certificates/ 

WJEC Eduqas 
https://www.wjec.co.uk/home/student-support/replacement-exam-certificates/ 

For further details regarding obtaining lost or replacements examination 
certificates, please refer to this GOV.UK link. 
https://www.gov.uk/replacement-exam-certificate/if-your-old-exam-board-no-longer-exists 
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